| M@Cservices 500KING IN FOR

Support, Service ¢ Repairs

CLIENT TYPE: (Please tick) NEW EXISTING

HOW DID YOU HEAR ABOUT US:

FIRST NAME: LAST NAME:
ADDRESS:
PHONE:

EMAIL:

ISSUE:

ADDITIONAL HARDWARE

FOR OLDER MACS... PLEASE DO NOT INCLUDE CABLES/KEYBOARDS OR MICE UNLESSTHEY ARE
RELEVANT TO THE REPAIR.

BACKED UP?: (Please tick) Yes No

PASSWORD: (We will need this to install updates and run tests)

Do you wish to use our pickup/delivery service $20
If required, do you want us to recycle any of your equipment $20 per item

By signing below | (a) acknowledge that while all due care will be taken with my equipment and
data | will not hold macservices liable for any hardware failure or loss of data that may occur as a
result of the repair process; (b) our min charge is payable for all work undertaken.

PLEASE SIGN

DATE




